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Dollars and Sense:  
Life Planning in the Digital Age
As society becomes more mobile and paperless, it’s increasingly 
difficult to organize essential personal, financial and medical 
information and keep it in one place. In the past, a power of 
attorney or executor could probably find paper copies of all 
bank and investment statements filed away, along with contact 
details for any institutions handling someone’s accounts. 

Now such statements may never reach an owner’s mailbox. 
Instead, they’re stored online, out of physical sight and 
potentially away from an executor’s knowledge. Financial 
statements, however, are just the tip of the iceberg. In today’s 
digital age, many other types of assets can be difficult to find, 
much less access and control. 

The world has changed. As a senior specialist, you may have 
already encountered clients wrestling with these challenges. 
What about you? Have you organized all your essential digital 
and traditional information so it’s accessible to whomever you 
designate? It’s a problem everyone should address, sooner 
rather than later. In fact, as a real estate professional you’re 
also a small business owner, making it even more important to 
organize your assets.

This issue of The SRES® Professional includes lists of the most 
common assets, some less common assets, and valuable digital 
assets that are easily overlooked. You’ll also find resources 
and information on why and how to get them all organized—
information you can also pass along to your clients! 
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Scenario:
A recently widowed 75-year-old spends nearly all his time 
alone in his home. His adult children, who live out of town, 
keep in touch by phone, but his physical contact with 
others is limited to occasional trips for groceries. You’re 
concerned that living in isolation will hurt his long-term 
health. What do you do?

Recommendations:
Not everyone who lives alone experiences extreme 
loneliness, but it’s certainly a possibility, especially 
among the elderly. Social isolation has been linked 
to several health issues, both mental and physical, 
including depression, cognitive decline, high blood 
pressure, and other serious medical problems. 

How can you help? First, be willing to recognize the 
problem. Seniors who’ve recently lost a spouse 
are often most vulnerable. But for any victim, it’s 
important to address the condition sooner rather 
than later in order to prevent a downward spiral of 
escalating problems. Most often, people just want 
someone to talk to. Take time to listen—but also 
listen for any clues about helpful resources you 
might be able to offer.

Perhaps they would be interested in volunteering, 
taking a class, or joining a social group, but need 
more information about options in the community. You 
may also be able to refer them to local groups that 
are attuned to those suffering from social isolation 
and will send visitors to seniors’ homes or provide 
transportation to help seniors attend various events. 

SRES® Challenges:  
Living in Isolation 

Technology may also play a role, by providing some 
online social interactions. For example, Televisit.org 
is a non-profit start-up that provides daily activity 
sessions initiated by a trained facilitator. Clients 
only need to press a single button on a tablet to  
join a session.

Even when you’re able to offer various helpful 
resources, not every senior will be motivated to pursue 
them. Unfortunately, there’s only so much you can 
do. The most important thing is to be willing to 
acknowledge when help may be needed and provide 
whatever assistance you can.

Have you faced a special challenge or discovered  
a clever solution? If so, please submit your ideas  
to SRES@realtors.org for possible inclusion in 
future issues.

Special thanks to John D. “Skip” Frenzel, CRS, 
GRI, SRES®, of Agape Real Estate for assisting in 
the development of this advice column. He can be 
contacted at info@AgapeLTC.com.
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Planning 101: The Basic Documents
• Instructional: wills and trust 

• Care planning: advance directive, living will, 
health care proxy, do not resuscitate

• Financial: bank accounts, credit cards, 
investments, safety deposit box information

• Insurance: life, health, homeowners/renters, 
long-term care, disability

• Benefits information: pensions, retirement, 
Social Security, Veterans Administration

• Legal documents: real estate deeds/titles, 
marriage/birth certificates, divorce decrees

• Arrangements: power of attorney, eldercare, 
funeral, dependents, pets

Planning 201: Next Steps
• Emergency contacts: with current email 

addresses and mobile numbers

• Medicines: including notes on how they are 
taken, who prescribed them, which pharmacy 
filled them

• Doctors: names, locations and specialties

• Financial/legal service providers: list  
all lawyers, bankers, trust officers,  
financial advisors

Planning 301: Other Personal Information
• Identification: copies of your driver’s license, 

medical/insurance cards, original social 
security card, passport, military ID,  
discharge papers

Continued on page 4   

• Employment timeline/resume: this is important, 
even for retirees, since it might be used to track 
down dates of employment and accounts that 
may not be recorded for benefits. For the same 
reason, you may want to list places you have 
lived and dates of residency.

• Vehicles: gather information on your cars/
trucks/boats/recreational vehicles, including 
VIN numbers, titles, any financing information, 
maintenance records, tag/tax information, and 
related insurance details.

• Family/friends: basic information on your 
parents, children, next of kin, and closest 
friends. Include full legal name, physical 
address, cell/home/work numbers, place of 
employment, and another person who can reach 
them (a roommate, spouse, friend, co-worker). 

• Pet arrangements: your veterinarian, any 
medical issues, pet insurance, care instructions, 
and guidance on your pet’s likes/dislikes.

• Personal budget: monthly bills, how they are 
paid, where income originates and is stored, and 
related access details.

Planning 401: Conquering the Digital Divide
Organizing your important documents and 
information has never been simple, but in the 
digital age, it can be even more complex. Gone 
are the days of the single file-folder with all the 
essential details. Now, vital information can 
become scattered, overlooked or lost.

A Step-by-Step Guide 
to Life Planning
Benjamin Franklin famously claimed that death and taxes are life’s only certainties. 
Unfortunately, most people are more conscientious about preparing their tax returns 
than preparing for their death. But take a moment and consider the impact of NOT 
planning. How would this impact your loved ones? It’s a powerful motivator for 
completing your “life plan”—a project that’s more complicated than ever in today’s 
digital age. Follow this step-by-step approach to capture all the most important details. 



Continued from page 3 

Someone trying to handle your affairs will find it 
incredibly frustrating (and possibly impossible) 
to access your accounts if you haven’t planned 
accordingly. Consider all the username/password 
combinations you use in any given week:

Email accounts – Your proxy may need to find 
statements, proof of online payments, and contact 
information not available elsewhere.

Social media accounts – It can be quite  
difficult or impossible to shut these down  
without login details. 

Banking, credit cards and other online finances – 
Without the logins, your proxy will have to go 
through an extended, excruciating process of 

A Step-by-Step Guide to Life Planning
proving they have access rights. This includes 
online tax returns, investments, traditional bank 
accounts, and retirement accounts. Don’t overlook 
online-only payment accounts like PayPal, Google 
Wallet, Apple Pay, Amazon Payments, and online-
only banks like Ally and Simple. 

Bills – This may include credit card statements/
balances, your cell phone account to change or 
shut down service, your Internet service provider, 
utilities, mortgage company, student loan accounts, 
and subscription services.

Entertainment – Access to digital entertainment 
may include ebook and audio book accounts, music 
and movie sites (Google Play Store, iTunes, etc.). 
These accounts often hold valuable assets and may 
have pending credits or gift card balances.

Personal storage – Don’t forget about documents 
(stored in Dropbox, Google Drive, iCloud, etc.), 
photos (Snapfish, Flickr, Photobucket, Shutterfly), 
and backup drives (Carbonite, Backblaze). 

Rewards programs – From credit card cash-back 
programs to airline miles/points to loyalty rewards, 
these valuable assets, often overlooked in estate 
planning, can be worth hundreds or even thousands 
of dollars. 

Devices – Without your passwords, your designee 
may not be able to access your smartphone, 
laptop, desktop, tablet, router or even some smart 
televisions and other devices. 

Budgeting and money-management – If you use 
programs and services like Mint, FreshBooks, and 
Quickbooks, make sure your family also has this 
access information.

Business-Building Tip
In addition to organizing your own affairs, 
encourage clients to do life planning and provide 
helpful resources. Once their plan is complete, 
set up a system to send them annual reminders to 
update their information. It’s a nice personal touch 
and a wonderful opportunity to interact. Plus, it 
keeps you in mind now and in the future, when your 
services may be needed again. 
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Passwords: Don’t Use Just One 
If you’re using a single username/password 
combination across multiple websites to keep 
things simple, you are taking a horrible risk. A 
single breach on any website you use, or have 
used in the past, could give a hacker access 
to information that a “bot” program then uses, 
testing your username/password combination 
on thousands of other websites and recording 
all successful logins. These criminals can then 
access your information any time they like.

Passwords are paramount. Today, we have 
passwords for just about everything. If you 
are mostly non-digital, you may only have a 
few passwords that can be stored manually on 
paper. But if you have several online accounts, 
memberships, banking portals, etc., you probably 
need a program to stay organized. 

There are several excellent military-grade 
encryption programs that can store passwords 
safely, while making it easy to access them for 
your own use. Choose one that can be backed 
up on a thumb drive and store this with your 
life planning materials, along with the master 
password to unlock it. Some, like SecureSafe.com 
even have a “data inheritance” feature that 
automatically gives your designee access when a 
triggering event occurs.
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Tools to Simplify  
Life Planning 

LIFE PLANNING TOOLS/SERVICES

Everplans.com  
This service utilizes a questionnaire-style 
platform to customize your plans with “to do” 
lists, guidance and state-by-state resources. 
Includes secure storage and sharing with 
assigned “deputies.” Their basic plan is free;  
a premium plan with all options is $75/year. 
They also offer a co-branded toolset for use  
with your clients.

AfterSteps.com  
Plan, store and transfer (now, or when the time 
comes) all your important data to the individuals 
of your choice (up to three). Cost is $60/year or 
$299 for lifetime.

MyLennium.com  
This company is a “digital executor service” that 
offers digital estate planning and other executor 
services (fees vary) plus several free resources. 

ENCRYPTED DOCUMENT STORAGE

TheDocSafe.com  
Created by an estate planning attorney and an 
accountant to fill an identified need for safe 
document storage. Offers free lifetime plans to 
veterans, and is now offering free memberships 
(for a limited time) to new signups.

SecureSafe.com  
This combination password and document safe 
offers a free plan for up to 50 passwords and 
100 MB of file storage, plus larger plans ranging 
from $1.70 to $13.20/month.

SecretValet.com  
Upload and encrypt your documents, to be 
delivered when, how and to whom you want. 
Three versions are offered (free, $9.95/month 
and $14.95/month).

TRADITIONAL AND PRINTED ORGANIZERS

What If Workbook (whatifworkbook.com)   
Uses a fill-in-the-blank estate organizing 
approach with three options—printed ($24.95), 
digital ($19.95) and workbook tutorial ($39.95).

Organize My Affairs (organizemyaffairs.com) 
Offers both print and digital download versions  
of an “All Right Here Life & Affairs Organizer” 
($95 for print and $30 for download) and “12 
Critical Things Your Family Needs to Know”  
($25 for print and $15 for download).

Estate Docs Organizer (estatedocsorganizer.com) 
Offers a comprehensive tabbed notebook 
organizer, including a section for digital assets, 
for $70.

A FREE OPTION

GetYourShitTogether.org   
This unfortunately-named website offers 
wonderful resources, advice and checklists—all 
for free. It’s the result of one woman’s difficulties 
dealing with the unexpected death of her spouse. 
She created the site so others wouldn’t have to  
face the ordeal she encountered. 

Security is a huge issue for digital assets. 
Whatever method or toolset you utilize, be sure 
to determine how information will be accessed, 
under what conditions, and by whom. 



The digital aspect of planning for life-changing events becomes even more important 
if you have a business. (Which, as a real estate professional, you do!) Regardless 
of your situation—whether you’re a managing broker, a licensed associate, or 
an independent broker/agent—make sure someone can step in to complete 
outstanding client obligations and/or manage the sale or transfer of your business.

Additional Concerns  
for Business Owners

  6   SRES® • January/February 2016

If you conduct business online (as part of or 
secondary to your real estate practice), chances are 
great you will need to devote a section of your life 
planning materials to business information. 

Key details include the name of the business, 
any filings with the Secretary of State or local 
government entities, Employer Identification 
Number (EIN), tax ID information for all accounts, 
previously filed tax forms, and a schedule of due 
dates for tax filings. 

NOTE: If you plan to leave your business—or your 
portion of a business—to someone else, address 
that with your attorney now to be sure everything is 
in place beforehand. This information should also 
be included in your life plan.

If applicable, you may want to include  
details about:

• Websites/blogs – Some can have substantial 
value. Make sure that step-by-step “how to 
access” instructions for hosting accounts, 
domain names, and content management 
systems are noted.

• Buying/selling accounts – If you list, buy, or sell 
anything online (think Ebay, Etsy, Craigslist, 
etc.) document all the details on these 
accounts, including agreements and logins, 
so they can be shut down and/or disconnected 
from other financial accounts (like PayPal).

• Online advertising – Pay-per-click advertising 
accounts, SEO services, online directories, etc. 
may auto-renew until closed. Make sure all 
accounts, and access details, are noted in  
your plan. 

• Business structure – If your business is 
incorporated, you will have additional 
concerns and will need to include Articles of 
Incorporation and other legal documents  
related to the structure of your business, 
partnership or LLC. 

• Finances – If your business has its own bank 
account, escrow account, overseas account, 
bookkeeping software, etc., get this information 
in one place along with details on your banker, 
your accountant, your business insurance 
agent, etc.

• Intellectual assets – If you have trademarks, 
patents or other intellectual assets, you  
should discuss how to handle those with your 
business attorney.

• Social media accounts – Well-developed 
business profiles on Facebook, Twitter, etc. are 
valuable assets that may improve the price of a 
business to be sold—but only if those accounts 
are accessible. 

• Income stream accounts – If your business 
utilizes affiliate networks, referral programs, 
sells advertising space on its website (based on 
clicks or impressions), this information should 
be available in your planning package. Also 
include any advertising agreements and access 
to records of income from these sources.

Yes, the convenience of a digital life requires a little 
effort to keep things accessible, in case someone else 
has to step in to manage or assist with your affairs. 
As a senior specialist, you know the importance of 
keeping your affairs in order. Too often, it’s easy to 
help clients with their issues, while failing to find 
time to organize our own. 



You can count on an SRES® to guide you through the process of buying or selling your home, making the transaction less stressful and more successful.

The Seniors Real Estate Specialist® (SRES®) designation is awarded by the 
SRES® Council, a subsidiary of the National Association of REALTORS® (NAR).

To learn more about SRES® and access various consumer resources,  
please visit SRES.org.

Facilitate Life Planning 
In 3 Simple Steps

STEP 1 - Begin the Conversation

You can’t finish what you never start. Review these 
online resources and choose an approach you find 
most comfortable.

• The Talk of a Lifetime (talkofalifetime.org)  
offers a free workbook to get you started

• Deathwise (deathwise.org)  
download their “Wise Conversations Starter Kit” 

• The Conversation Project  
(theconversationproject.org)  
offers a free starter kit

STEP 2 - Lead By Example

Don’t ask a parent or family member to do what 
you aren’t willing to do or haven’t yet done. By 
leading the way, you’re protecting your own family 
from the frustrations of handling your affairs without 
guidance and access, should something unexpected 
happen to you. 

Leading by example also helps you provide 
assistance to someone who is hesitant. With your 
newfound experience, it will be easier to show them 
how to pull their information together!

STEP 3 - Use and Share Resources 

Everplans.com – This online life planning service 
poses a series of questions to help customize plans, 
including “to do” lists, resources and forms based 
on your state. (The basic plan is free; $75/year for 
a premium plan with all options.)

GetYourShitTogether.org – An unfortunate name, 
but an excellent resource for life planning. This site 
is the brainchild of Chanel Reynolds, who found 
herself dealing with too many details while grieving 
the unexpected loss of her young husband. She 
urges everyone to plan ahead because, “It takes 
way more energy to worry about something than it 
does to be relieved.” (Free.)

OrganizeMyAffairs.com – Offers both print and 
digital download versions of two planning products. 
(Priced from $15 to $95.) 

NOTE: If you are a small business owner or own 
an online business, you have additional concerns. 
Discuss this with your real estate agent. They are 
small business owners too!

Life planning, like so many other things, is often harder to begin than to finish. Society shies away from 
discussing death and its impact on others. As a result, many things are often left undone until it’s too late.

In some cases, this just makes it harder on the person tasked with finding and pulling together all the 
necessary information. In today’s digital age, this can mean assets are lost forever. 



SRES® is where the future takes shape.

The SRES®  

Professional

Seniors Real Estate Specialist® Council 
430 N. Michigan Avenue 
Chicago, IL 60611

1-800-500-4564 
seniorsrealestate.com
sres@realtors.org 

January/February 2016

Guidance for Tackling 
“The Other Talk”
Some conversations can be difficult, especially discussions about 
the end of a loved one’s life. Recognizing this, Tim Prosch 
developed The Other Talk: A Guide to Talking with Your Adult 
Children About the Rest of Your Life. 

In December 2014, Tim shared his personal insights and 
advice with SRES® members in an exclusive webinar, also 
titled The Other Talk. To view this valuable resource, go to the 
Members section of SeniorsRealEstate.com.


